
System Vendor System Product System Purpose Data Category Custodian Collection Frequency

System Update 

Frequency

Microsoft Access Building Permit Activity Building Permits Planning and Building Daily Daily

HDL Companies Business License Business Tax, Certification, 

Reporting

Business License Finance Daily Daily

Clancy Systems International, 

Inc.

Clancy System Permit Parking Tracking 

System 7

Parking Permiting system Parking Permits Management Services Daily As Needed

Community Development 

Commission of the County of 

Los Angeles

Community Development Block Grant 

program

Senior Center Daily Meal Program Customer Payment Records Community Services As Needed As Needed

Vision Internet Content Management System Version 5 City Website Website Applications

Surveys/Forms

Management Services As Needed As Needed

Comcate EFM (E Feedback Manager) Service Request Service Request Tracking Public Works Daily Daily

Microsoft Exchange Email System Electronic Mail

Calendaring/Scheduling

Contacts

Management Services Daily Daily

Fathom Global Water Utility Billing Water Billing Finance Daily Daily

Recorded Documents

Contracts

Council Correspondence

and other City Council Meeting Approved 

Records

Management Services Daily Daily

Building Permit Records Planning and Building Weekly As Needed

Governmentjobs/NeoGOV NeoGov - Insight (Recruitment) & NeoGOV - 

Performance Evaluations 

Recruitment & Employee 

Evaluations

Job applications

Employee Evaluations

Management Services As Needed As Needed

Envisionware PC Registration Computer management for 

public PCs

PC Reservation Library Daily Daily

Peak Software Systems, Inc. SportsMan SQL Recreation Management Class Registrations

Facility Reservations

Community Services Daily As Needed

Accela Springbrook Financial System Accounts Payable/Accounts Receivable

Cash Receipts

General Ledger

Payroll

Finance Daily Daily

Demco Evanced Library Children's Program 

Management and Registration 

System

Summer Reader

Signup

Library As Needed As Needed

SirsiDynix Symphony Library checkout and service 

management

Library Card Records

Material Check-Out

Catalog Information

Library Daily Daily

Dropbox Dropbox Business Transfer of Large Files File Sharing Management Services Daily Daily

Blackboard Connect Reverse 911 Systems Mass Notification System Management Services Monthly As Needed

Document ManagementCities Digital Laserfiche
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